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INTRODUCTION

In May 2009, West Coast LEAF’s Family Law Project identified the need for mapping legal 
resources and capturing a snap shot of the existing legal resources for women in British 
Columbia. This project became possible with the generous funding support of the Notary 
Foundation of BC. 

West Coast LEAF had found through anecdotal evidence that a patchwork of legal resourc-
es exist throughout the province, created by various advocacy groups and women serving 
community based organization. In the absence of a coordinating body, and in the context of 
diminishing legal aid service is in the province, West Coast LEAF felt these tremendously 
useful resources needed to be discovered and shared more broadly. The first step in this 
project was to survey BC’s organization about the in house resources they had produced or 
those that they recommend to women accessing their services. 

The survey was composed of twenty-three, user-friendly questions that were developed 
through the online Constant Contact Survey Program.  The survey questions were 
developed by the Manager of Community Outreach for the Family Law Project in extensive 
consultation with the Executive Director and the Legal Director.  The survey was launched in 
June, 2009 and closed in mid-August of the same year.  The target audience for this survey 
was community-based organizations, transition houses, and organizations offering 
programs for children who witness abuse, Stopping the Violence Counseling Programs, 
legal organizations and academics. 

The questions were designed to capture the legal services in organizations, the gender 
breakdown of the services available and accessed, recommended legal resources and 
emerging issues and gaps in the legal system. Some questions were quantitative while 
others were of a more qualitative nature. Invitations to participate in the survey were sent 
out to 119 organizations. From this, there were thirty-one respondents –a twenty-six percent 
response rate –, which is high , particularly over the summer months.  

Survey responses were collated and estimated percentages (rounded off to the nearest 
point) were allocated to the findings. The technical findings were grouped into categories for 
easy reference. The responses to each question were also identified for an accurate 
projection. Text responses were broken down into different categories and synthesized. 

The responses may have quantitative limitations but offer a substantive analysis of some 
key issues.  In mapping out legal resources, we have built strong relationships with legal 
advocates and organizations that serve women. This project allows West Coast LEAF to 
link the legal resources and legal information providers with other public legal education 
programs and services such as the Courthouse Library Click law initiative, the People’s Law 
School and the Law Services Society (LSS) web-site in ways that are not currently being 
done.
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STATISTICAL SURVEY FINDINGS

Number of organizations invited to take the survey: 119 
Number of survey responses: 31      
Number of respondent organizations offering legal services: 31     

* Please note that the respondents to each question may vary based on the applicability of 
question.

Table 1: Legal services available

Table 1 illustrates the different levels of legal services offered by the
            31 community-based organizations that responded to the survey. 
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Tables 2 & 3: Gender break down of legal services

Table 2 illustrates gender breakdown of legal services provided to men and women
Table 3 illustrates the gender breakdown of legal services accessed to men and women. 
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Table 4: By whom legal services are provided

Table 4 illustrates who provides legal services within community based organizations
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Table 5: Areas in law in which the requested are made  

Table 5 illustrates areas of law in which most legal requests are made

Table 6: Legal Materials developed by community organizations 

Table 6 illustrates the legal materials developed by community organizations.



Survey question: “Please identify any gaps in legal information resources for women who 
are going through the family law system or have other legal problems.”

The collection of survey responses to the above question reinforced West Coast LEAF’s 
extensive research and knowledge surrounding the issues of access to justice for women in 
BC. The Legal Aid Denied publication provides an in-depth analysis of the access to justice 
issues for women. Though these issues are familiar to West Coast LEAF, they do present 
an alarming pattern of crisis for women facing legal situations in the absence of legal aid. 

Survey responses include:  (Direct quotes)  

• Our clients (women) are falling through the cracks due to lack of legal aid.   
• The biggest gap I see is that there are very few resources where custody and access  
 is   used to continue further abuse.  
• There is no concern in the courts for the revitalization of women who face litigation   
 harassment 
• Women in rural and remote communities have to travel long distances to access   
 legal services
• Legal Services Society’s  posters and bookmarks are user-friendly but there is a   
 need for more user-friendly legal guides 
• There is a lack of legal resources for same-sex couples
• Immigrant and refugee women have additional challenges with language barriers and  
 limited hours in legal aid. 
• In our rural community there are no lawyers that do legal aid cases. 
• Indigenous women have difficulty finding accurate information on their rights 
 and options. 
• Internet resources are not useful to my clients who, for the most part, do not have a 
 computer or are not computer literate.
• There isn’t a supervised access centre in my community.  
• There is a need for written information on the Family Relations Act section 15 Report 
 and its potential pitfalls.
• We need more legal information on parents’ rights and responsibilities.
• Women clients have little access to family law information, specifically around family 
 violence and its impact on custody and access 
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GAPS IN LEGAL INFORMATION FOR WOMEN

“Our clients (women) are falling 
through the cracks due to lack of 

legal aid”
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SIGNIFICANT CHALLENGES WITH LEGAL AID

“Women are not able to access legal 
aid unless there is violence in the 

relationship or risk to their children. 
This is not working for women who are 

not ready to disclose violence” 

Survey question: “Please provide any further comments about the women you serve and 
their challenges with the legal system”

Survey responses include: (Direct quotes) 

• Women have to be practically homeless to access legal aid support.
• Women are not able to access legal aid unless there is violence in the relationship or 
 risk to their children. This is not working for women who are not ready to disclose 
 violence or who have challenges with literacy, mental, emotional and poverty issues 
 among other things. The narrow definition of violence also does not take into 
 consideration forms of violence other than physical violence. 
• Even in situations where women qualify for legal aid,  in many BC communities there 
 is no family lawyer who can take on her case 
• Due to the many cuts to legal aid, and especially the recent cuts to extended 
 services, lawyers are further deterred to take on legal aid cases  
• Community-based organizations are unable to meet the needs of women due to 
 limited funding 
• Many workers in transition houses and community-based counseling programs are 
 faced with the dilemma of taking on legal responsibilities such as writing an affidavit, 
 filling out complex forms and other legal tasks that were previously done 
 by the lawyers. 
• In our rural community we have no organization that provides legal information and 
 services, no lawyers that take on legal aid cases, nowhere to send women to for 
 information regarding the family court maze.
• Most women that are served by community-based organizations have very limited 
 funds and can not hire a lawyer and with cut backs to legal aid, the women do not get 
 the legal help that they deserve.
• Women have abandoned civil claims in the absence of legal aid. Women are unable 
 to get assistance for fairly serious and complex legal aid matters
• Quality of the legal services provided by those lawyers who are willing to take the 
 family law legal aid seems to vary widely. 
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EMERGING ISSUES-RURAL REALITIES

“The rural women I serve often have 
little or no experience with the 

legal/law system. Add in low literacy 
rates and cultural alienation”

Advocates from rural communities reported that the women they serve have very limited 
access to legal help, including legal information.  The responses indicate that there are very 
few family law lawyers who take on legal aid cases, and in many communities there may be 
none. Community-based organizations try to fill this large gap by assisting the women as 
much as possible with legal information, yet generally end up referring them to out-of-town 
services.  The travel time to the closest community that offers legal information or 
support can sometimes be an hour or more on public transit that runs only once a week. 
Other transportation options, such as private car or taxi, are beyond most women’s financial 
reach. As one respondent stated, “women who need legal assistance are in dire need and 
often such limited access to legal support confines women to stay in abusive relationships.” 

There are significant challenges for rural women in accessing justice that urban women do 
not experience to the same degree.  Transportation, a limited number of family lawyers, 
lack of support and lack of advocacy services create multiple barriers for women seeking 
legal help.  One respondent pointed opined that, “the lack of legal aid and legal services to 
women in rural areas is shameful.”

Many advocates reported that women who qualify for legal aid often do not have positive 
experiences with their lawyers. They sense a lack of concern from the lawyers about their 
particular case. One such example is below. 

 “The rural women I serve often have little or no experience with the legal/law system.  
 Add in low literacy rates and cultural alienation. We rely on circuit court that comes to  
 town every couple of months, leaving matters being “held over” a lot. This increases  
 stress and is not supportive of women going through family law matters. Crown 
 counsel and duty counsel are at the very far end of a phone (Vancouver).”

Several respondents to the survey indicated that there are significant inequalities for rural 
women, including limitations to translation services in courts, free legal information, advice 
and representation. Impoverished women with little access to telephones have to deal with 
lawyers in a long-distance setting. Most of them are never able to meet their lawyers before 
going to court. 



ADVOCATES REPORT THE FAMILY LAW IS 
JEOPARDIZING WOMEN’S SAFETY

CONCLUSIONS AND RECOMMENDATIONS
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“Family Court’s ignorance to safety issues has 
resulted in extremely unsafe and abusive 

situations for women, especially those who 
have disclosed abuse”

One respondent stated, “Family Court’s ignorance to safety issues has resulted in extremely 
unsafe and abusive situations for women, especially those who have disclosed abuse.”

Advocates have also observed that some family courts do not take into consideration wom-
en’s safety risks. Many reported that it is common to see court orders that contradict each 
other.  For example, a restraining order from a criminal court and access orders through 
family court may conflict. Many respondents reported that they have heard many stories of 
women who leave an abusive relationship after being advised by the Child Protection Work-
er that if she does not leave her abusive relationship, she is putting her child in harm’s way 
and that her children will be apprehended. However, after she leaves the abusive relation-
ship, the family law system requires her to co-parent with her abuser and to facilitate access 
to her children for the same abusive partner, dismissing her and her child’s safety concerns. 

According to the survey respondents, most communities reported not having any supervised 
visitation centers. If such centers existed women, were expected to pay all or share in the 
costs of supervision for their abusive partners’ visitations.  Some advocates felt that judges 
and lawyers needed more training on issues of violence against women and its dynamics, 
so they could better understand women’s safety issues. One survey respondent reported 
that homicides against women are far more common when a woman is in the process of 
leaving an abusive relationship and that abusive men use children and custody disputes to 
further intimidate women. 

The Resource Mapping Project was successful in its goal of obtaining information regarding 
legal resources and legal services. The report also outlined several emerging issues 
surrounding legal aid and challenges that women in rural communities are facing in 
accessing legal support in their family law matters. 

It is clear from the survey findings that comprehensive law and policy reform is needed to 
address the impact of current family laws and systems on women involved in the family law 
disputes. However, in this section I will focus on recommendations that may improve 
women’s access to legal information and legal support. 
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Recommendations for government 

1. Terminate the requirement of making “violence” a criterion in order to access family 
 law legal aid. The definition of “violence” is also too narrow. Emotional and psycho
 logical violence are not taken into consideration. 

2. Develop a legal aid system in BC that reflects the government’s commitment to 
 constitutional rights of Canadian citizens. 

3. Develop initiatives that educate judges in regards to the connection between violence 
 and family law. Where possible, there should be monitoring of  judges’ rulings to en
 sure fair appeal processes. 

4. Legal Services Society should develop a web-site that includes a compilation of 
 family law lawyers (differentiating between those who take legal aid cases and those 
 who do not), a list of psychologists who conduct Section 15 reports, and other 
 professionals who are often involved in court processes. 

5. Conduct a needs-assessment of rural communities and address issues of 
 accessibility and guidance around the legal system. 

Specific next steps for West Coast LEAF 

1. Improve the institutional relationship between BC’s legal profession and community-
 based organizations; assist in building relationships where they do not currently exist. 

2.  Post legal resources and the list of legal advocates on the West Coast LEAF 
 web-site.  Also, commit to adding new advocates as relationships are built. These  
 lists can also merge into a handout for presentations on Family Law related issues.

3. Link legal resources and services with other public legal education programs and 
 services such as the Courthouse Library’s Clicklaw initiative, People’s Law School 
 and the Legal Services Society’s web-site. 

4. Share specific findings around gaps in the family law system and legal aid with Legal 
 Services Society’s policy-makers and government to ensure positive changes for 
 women in the future.

5. Acknowledge and support rural realities and also advocate for adequate support 
 structures in those communities.

6. Enhance existing partnerships with community based organization to identify 
 emerging legal issues for women in the absence of legal aid. 

7. Share the findings of the survey and disseminate the resources as widely as 
 possible and continue to build on it by including organizations and advocates in the 
 exchange of information.
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APPENDIX  I:
Legal Resources Recommended by the 

Survey Respondents



Community Groups that Have Produced 
Specific Publications
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** Please note that these recommendations are by Resource Mapping Survey respondents. 
West Coast LEAF acknowledges that there are several other community resources that may 
not be listed here.  The following organizations have taken the initiative to create their own 
legal resources to fill in the gap of legal resource for women. 

Parents Support Services Society of B.C 
Grandparents Raising Grandchildren: Legal Issues and Resources (April 2009). 
http://www.parentsupportbc.ca/GRG_Pamphlet_Legal_Issues_Aug_2009.pdf

A free guide containing general information for grandparents raising grandchildren

PIVOT Legal Society 
Reports, conference papers, policy papers & guides; Statement for Police Rights Cards; 
Tenant Rights Cards. (2008) 
http://www.pivotlegal.org/Publications/index.htm

A series of publications including To Serve and Protect, Voices for Dignity, Beyond 
Decriminalization, Cracks in the Foundation and Pivot’s Annual Reports, Statement for 
Police Rights Cards, Tenant Rights Cards, as well as links to more information and PDFs.

Vancouver Status of Women
www.vsw.ca 

Vancouver Status of Women works with women to ensure their full participation in the 
social, political and economic life of their communities in the profound belief that women’s 
self-determination is a crucial step towards a responsible society. VSW’s activities include 
developing resource materials, research, public education programs. VSW developed a 
crucial guide for community groups and agencies supporting single women, entitled “Single 
Mother’s Resource Guide” (Undated). http://www.vsw.ca/publications.htm

YWCA Vancouver 
Stopping the Violence (October 2008); Leaving an Abusive Relationship (October 2008)  
http://www.ywcavan.org/content/Legal_Publications_and_Projects/1047/31/266

A brochure and poster listing transition houses, crisis lines and other support organizations 
for women leaving abuse, as well as a plain language guide to leaving an abusive 
relationship, with information on custody and access for women with children. 
Produced by the YWCA and available in 6 languages: English, Chinese, Farsi, Korean, 
Punjabi, Spanish and Vietnamese. 



Community Groups and Organizations that 
Produce Relevant Legal Resources
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ATIRA 
http://www.atira.bc.ca/reports.html

ATIRA’s publications include Raising the Profile of Second Stage Houses in BC, 
the Shimai Report, and the Shimai Program Review.

Battered Women Support Services
http://www.bwss.org/resources/

BWSS has a growing collection of publications including handouts for any woman dealing 
with abuse, articles on related issues, BWSS pamphlets, reports detailing their anti-violence 
activities and a newsletter: Women Making Waves.

West Coast LEAF
www.westcoastleaf.org

West Coast LEAF has produced several publications such as Legal Aid Denied, Not with a 
Ten Foot Pole Report, The Court Watch Program and No means No program materials and 
brochures.

Women Against Violence Against Women
http://www.wavaw.ca/index.cfm?page_id=15

WAVAW has produced a publication on how you can support a survivor of sexual assault. 
The site offers fact sheets on supporting Survivor of Sexual Assault.



Specific Legal Publications by 
Legal Services Society
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Legal Services Society
Living Together or Living Apart: Common-Law Relationships, Marriage, 
Separation and Divorce (2009). 
http://www.lss.bc.ca/publications/pub.aspx?p_id=72

Explains the basics of family law in B.C. Includes information about living common-law or 
being married; the process for separation and divorce; how to work out custody, support, 
and access issues if there are children involved; and how to sort out money matters. Also 
describes legal options and where to get help.

Legal Services Society
Parents’ Rights Kids’ Rights (August 2007) 
http://www.lss.bc.ca/assets/pubs/parentsRightsKidsRights.pdf  

A booklet containing an overview of what occurs when a report is made about a family to the 
ministry or a designated Aboriginal child and family services agency. 

Legal Services Society 
Peace Bonds and Restraining Orders (2007) 
http://www.pssg.gov.bc.ca/victim_services/publications/guides/PeaceBondsRestOrdersWEB.pdf

Written for women in B.C. who need protection from a man they are or have been in an 
intimate relationship with. The information here also applies to people in 
same sex relationships and to men who need protection from their ex-partners.

Legal Services Society 
Rights of Immigrant Women Going through Sponsorship Breakdown (November 2003). 
http://legalaid.bc.ca/assets/pubs/sponsorshipBreakdown_eng.pdf

Informs the reader about the sponsorship process and explains the rights and 
responsibilities of sponsorship. It gives information on domestic violence and 
sponsorship breakdown, as well as what steps can be taken if you need welfare.



Government, Community Groups and 
Organizations that Provide Legal Resources
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Access Justice
http://www.accessjustice.ca/ 

Access Justice has 61 active clinics and 400 lawyers who give 2 pro bono hours of their 
time each month. Their main clinic is at the Courthouse at 800 Smythe Street with 
specialized clinics in personal injury, family law, wrongful dismissal, and small business law.

Advocacy Centre in Nelson
http://advocacycentre.com/family.html

A non-profit, community-based organization which provides legal information, education and 
problem solving for low-income residents of the Central Kootenays. Also provides 
specialized victim assistance to victims of relationship violence, sexual assault and child 
abuse. Based in Nelson, the organization’s ability to travel is limited – therefore, 
most assistance is provided over the phone to prevent inconvenience. 

BC Public Interest Advocacy Centre 
http://bcpiac.com/ 

The British Columbia Public Interest Advocacy Centre (BCPIAC) is a non-profit, 
public interest law office. They provide representation to groups that would not otherwise 
have the resources to effectively assert their interests.

BC Yukon Society of Transition Houses 
www.bcysth.ca
http://www.bcysth.ca/pdf/resources/womens_services/resource%20manual-2.pdf

The BC/Yukon Society of Transition Houses is an umbrella organization that 
provides support, training and coordination to Transition Houses, Safe Homes and Second 
Stage Programs, and Children Who Witness Abuse Programs across BC. The Society has 
produced a series of tools and materials including the Family Law Resource Manual (2003) 
to assist front line workers in supporting women and children. 

Clicklaw 
http://www.clicklaw.bc.ca
http://www.clicklaw.bc.ca/helpmap

This newly developed web-site provides legal information, education and help for British 
Columbians. You can find information on how to solve legal problems, learn and teach law, 
reform and research law. A new feature of HELP MAP assists people to find in your 
community who may be able to assist you with legal problems. 
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Community Legal Assistance Society 
http://www.clasbc.net

CLAS provides legal services through staff lawyers and advocates in our legal programs in 
areas of law such as poverty, workers’ compensation, employment insurance, human rights, 
equality law, and legal issues of persons with mental illnesses and physical and mental 
disabilities. These services primarily benefit people receiving social assistance, old age and/
or disability pensions, and those with a low income.

Dial a Law
http://www.cba.org/BC/Public_Media/dal/default.aspx
Tel: 1.800.565.5297

Dial a law offers general scripted information on laws as it applies to British Columbia but it 
does not offer legal advice. 

Ending Violence Association EVA BC
http://www.endingviolence.org/

A series of public education tools and materials to assist anti-violence organizations in 
raising awareness and providing training.

Family Law Website (LSS)   
www.familylaw.lss.bc.ca 

Contains numerous self-help guides, fact sheets, publications, legislation / court rules, and 
court forms regarding family law in B.C., including abuse, adoption, 
child protection / removal, common-law relationships, custody and access, divorce and 
separation, support – child and spousal. 

Family Maintenance Enforcement Program
http://www.fmep.gov.bc.ca/

FMEP monitors and enforces maintenance orders and agreements (for either child support 
or spousal support). Many maintenance payments are paid on time and in full, but some 
individuals prefer having a third party (FMEP) involved in tracking the payments.
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J.P Boyd Family Law Resource
http://www.bcfamilylawresource.com 

This web-site offers a comprehensive, up-to-date survey of family law, divorce law and the 
court process in British Columbia, Canada. It’s written in plain language, with handy pop-up 
definitions for legal words and phrases, and covers almost everything there is to know about 
family law and divorce law in the province.

Law Students Legal Advice Program
http://www.lslap.bc.ca/main/

Assists low income earners with various legal issues including criminal, family law, 
residential tenancy, employment standards and civil liberties. 

Lawyer Referral System 
http://www.cba.org/BC/Initiatives/main/lawyer_referral.aspx
Tel: 1.800.663.1919

This service enables members of the public to consult with a lawyer for up to 30 minutes for 
a fee of $25. After the consultation, fees to be charged are strictly between the lawyer and 
the client. The lawyer is not obliged to accept the applicant’s case and the applicant is under 
no obligation to retain the lawyer. 

Legal Help for Rural BC   
http://www.ruralbc.gov.bc.ca/workers_transition/legal_advice.htm

Legal Help for Rutal BC  provides easy reference to resources and programs designed to 
assist rural and remote communities in B.C.

Legal Service Society 
www.lss.ca  

LSS provides legal aid to B.C. residents. Legal aid includes representation by a lawyer, legal 
advice, and legal information. Priority is given to people with low incomes. Recent cuts to 
services may impact the criteria for accessing legal aid. 
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People’s Law School 
www.publiclegaled.bc.ca 

Offers free plain language booklets on legal topics. This organization possesses a special 
focus to serve people with specific legal education needs, such as seniors, workers, 
students, immigrants, parents and poor people.

PIVOT Legal Society
Pivot Legal Society is a non-profit legal advocacy organization located in Vancouver’s 
Downtown Eastside.
http://www.pivotlegal.org/index.htm 

Pivot is a full service law firm committed to providing affordable, high quality and easy to 
access legal services to individuals, companies and organizations in a wide area of law 
practice including business, corporate, immigration and refugee, criminal, family, 
civil litigation and aboriginal law.

Povnet
http://www.povnet.org/

An online resource for advocates, people on welfare, and community groups and 
individuals involved in anti-poverty work. Includes up-to-date information about 
resources in British Columbia and Canada.

Tenant Resource and Advisory Centre 
http://www.tenants.bc.ca/main

TRAC Tenant Resource & Advisory Centre is an educational charity that provides 
information about residential tenancy law in BC.  This information is delivered through its 
web-site, multilingual publications, Tenant Info-line, as well as through public legal 
educational workshops. The organization provides input about residential tenancy law into 
other organizations’ legal publications, telephone scripts and training material, and meets 
with the provincial government to strengthen legal protections for tenants.  

Victim LINK    
http://www.communityinfo.bc.ca/victims.htm

Victim link is a province wide telephone help line for victims of family violence, sexual vio-
lence and all other crimes. Tel: 1- 800- 563-0808
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APPENDIX  2:
Organizations Providing Legal Support, Legal 

information and Legal Advocacy in BC
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A BC map of communities with legal advocacy support and services. (**The identified 
    services are based on the responses from the online resource mapping survey)

http://maps.google.ca/maps/ms?hl=en&ie=UTF8&msa=0&msid=110267417628487854816.
00047b58649b833deb3e8&ll=50.930738,-113.24707&spn=19.566808,39.506836&z=5
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Namgis First Nations

Andrea Alfred-Smith: Victims Services Coordinator 
Tel: 250-974-5356
AndreaA@nagmis.bc.ca

Alert bay

Bella Coola

SHED Society  
www.povnet.org/find_an_advocate/bc/northern-bc/bella-coola

Anne Fletcher: Legal Advocate 
Tel: 250-799-0044 
      877-499-0044
Afletcher13@gmail.com

Clear Water

Yellowhead Communtiy Services

Irene Crick, Coordinator of Women’s Services 
250-674-2600 Ext: 222
Irene.c@yellowheads.ca

Comox Valley Transition Society
www.cvts.ca

Ann Davis: Program Coordinator 
Tel: 250-897-0511
Ad-cvts@shaw.ca 

Courtenay
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Creston and District Community Resource Centre
http://www.endingviolence.org/node/103
    
Julie Miller: Counsellor 
Tel: 250-428-5547 
crestoncwwa@shaw.ca 

Creston

Dawson Creek

www.spcrs.ca

Connie Buck: Community-based Victim Service Worker
Tel: 250-782-9174 ext: 234
cbuck@spcrs.ca 

Amanda Stevenson: Legal Advocate 
astevenson@spcrs.ca 

Fernie Women’s Resource and Drop in Centre
www.ferniewomenscentre.com

Lauren Fox: Assistant Coordinator 
Tel: 250-423-4687

Fernie

Boundary Family and Individual Services Society
www.bfiss.org 

Natasha Knox 
Tel: 250-442-3331 Ext: 142
Natasha.knox@bfiss.org

Laurie Esson
Tel: 250-442-8820
Laurie.esson@bfiss.org

Grand Forks
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Upper Skeena Counseling and Legal Assistance Society 
www.usclas.com

David Dickinson: Legal Advocate
David@usclas.com

Sandra Mowatt: Legal Assistant 
Sandra@usclas.com

Fawn Wright: Intake Staff 
fawn@usclas.com

Hazelton

Langley

Ishtar Transition House Society
www.ishtarsociety.org
Tel: 604-534-1011

Judy Fleming: Residential Coordinator 
Tel: 604-530-9442
Judy@ishtarsociety.org

Jenni: Community Outreach Worker 
Tel: 604-530-9442 

Nancy: Victim Services Worker
Tel: 604-534-0708

Mackenzie counseling services 
www.mackenziecounselling.ca 

Terri Gasner,: Connections Counsellor/Safe Home Coordinator
250-997-6595 ext: 229 
Teri.gosner@mackengziecounselling.ca 

Mackenzie
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Port Alberni

Prince George

Nanaimo

Legal Service Society-Justice Access Centre 

Stephanie Konefall: Legal information Worker 
Tel: 250-741-5447
Stephanie.konefall@lss.bc.ca 

Anne Davis: Program Coordinator
Tel: 250-897-0511 
Ad-cvts@shaw.ca

Elizabeth Fry Society
www.pgefry.bc.ca
Tel: 250-563-1113 

Cindy West: Victims Support Worker
cindyW@pgefry.bc.ca

Robin Stoy: Victim Support Worker 
robyn@pgefry.bc.ca 

Sherry Bishop: Victim Support Worker 
sheri@pgefry.bc.ca

Alberni Community and Women’s Services
www.acaws.ca 

Suzanne Whiiaker: Outreach Worker 
suzannenew@acaws.ca

Kim Touchie: Victim Service Worker 
kimt@acaws.ca

Collette Slater: Community Resource Coordinator 
Tel: 250-724-7111 Ext: 231 
collettes@acaws.ca
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Columbia/Kootenay Education Resource Society
http://www.povnet.org/node/2870

Alice Daniels: Executive Director
Tel: 250-837-4779
alicevca@telus.net

Revelstoke

Seachelt

Yew Transition House
www.sccss.ca/againstviolence

Sage Debelle: Women Support Worker
Tel: 604-885-2944
Sage-debelle@hotmail.com

South Fraser Women’s Services    
www.sfwomensservices.com

Ram Sidhu, Legal Advocate 
Tel: 604-536-9611 Ext: 223
advocate@sfwomenservices.com 

Rupi Sotha, Legal Advocate 
Tel: 604-536-9611 Ext: 222

Sooke Transition House Society 
www.anniesplacetransitionhouse.ca

Linda Finlayson: STV Counsellor 
Tel: 250-642-2543
Lfinlayson_sths@shawbiz.ca

Sooke

Surrey
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Terrace

Tri-City (Coquitlam, Port Coquitlam)

Terrace Transition House Society

Wendy: Victim Service Worker 
TSAC@ksansociety.ca 
Tel: 250- 635- 2373

Kerri: Victim Assistance Worker
Tel: 250-635- 2373 Ext: 30
kerri@ksansociety.ca 

Shelly Haynes: Outreach Support Worker  
cwwa@ksansociety.ca 
Tel: 250-635- 2372 Ext: 25

Tri City Women’s Resource Society

Alex Johnston: Victim Assistance Worker
Tel: 604-941-7111 Ext: 108
Sva2@tcwrs.com

Lynday Siger: STV Counsellor 
604-941-7111 Ext: 104 
lydsay@tcwrs.com 

Vanessa: Community Based Assistance Worker 
604-941-7111 Ext: 107
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Atira Women’s Resource Society
www.atira.bc.ca

Amber Prince:  Legal Advocate
Tel: 604-331-1407
legaladvocate@atira.bc.ca 

Downtown East Side Women’s Centre 
www.dewc.ca

Liza McDowell:  Mental Health Advocate 
Tel: 604-681-8480 Ext: 230 
advocate@dewc.ca 

Parents Support Services Society of BC
www.parentsupportbc.ca 

Carol Ross: Executive Director 
Tel: 604-669-1616
Carol.ross@parentsupportbc.ca

PIVOT Legal Society 
www.pivotlegal.org
Tel: 604-255-9700 

Lobat Saderhasemi: Lawyer 
lobat@pivotlegal.com 

Carrie Humchitt: Family Law Counsel
Tel: 604-255-9700 Ext. 121
chumchitt@pivotlegal. com

Vancouver and Lower Mainland Multicultural Family Support Services
www.vlmfss.org

Ranjeet Kanda: Coordinator of Women’s Services 
Tel: 604-436-1025

Vancouver
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YWCA  Munroe House
www.ywcavan.org

Lisa Rupert: Executive Director
Tel: 604-734-5722 

Andrea Vollans:  Legal Educator
Tel: 604-734-5517 Ext: 2235
avollans@ywcavan.org

100 Mile House

100 Miles and District Women’s Centre Society 
www.100milehouse.com

Stephanie Mundle: Office Coordinator 
Tel: 250-395-4093
100women@bcinternet.net 



www.westcoastleaf.org

Funding for this project is provided by
The Notary Foundation of British Columbia


